Infrastructure
Compreﬁensive Plan

6.2.b Control the number of access points and require frontage
roads

6.3 Develop adequate sight distance requirements for ingress and
egress points off of all roadways

Objective 7: Preserve and maintain the county airport

7.1  Develop long range plans to provide expanded capacity for casual
and business air usage

72  Examine the feasibility of developing a light industrial/business site
on the south side of the airport to provide an opportunity to attract
appropriate business to the county

e s

Telecommunications

" 1t is safe to say that during the life of this plan, information technology services
will be extended to every section of Carroll County where rapid information of its
dissemination is required and can be supported. Critical also is the expansion of
broadcast and televised services to all communities, including rural areas
dependent on information during periods of emergency. It is incumbent on
emergency service and management providers to be able to communicate to and
within each part of the county.

Technology is a marketable commodity. The rapidity of correct decision making
requires advanced systems and a labor force trained in its use and maintenance.
Access is critical to financial institutions advanced manufacturing production
sites, health facilities, central knowledge facilities such as libraries and high
schools. Given the comparatively low costs of some modern technologies, the
competitive advantage of Carroll County can be improved measurably by
exploring access to at least those areas capable of immediate benefit. In many

" more isolated communities in Ohio wireless technologies are being pursued.

Existing Conditions and Trends

As of the writing of this plan, only one community in Carroll County has access to
high speed internet. The Village of Malvern is serviced by Time Warner and
residents can subscribe to Roadrunner, Time Warner's high speed cable internet
access. The monthly service for Roadrunner is usually more than double the cost
of dial-up internet service, but the improvement in access, quality of data
transmission and speed is substantial. :
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Eompreﬁensive Plan

Adelphia also serves Carroll County, and has plans to expand high speed internet
service in various locations throughout the county. Under their two phase plan,
and in accordance with their commitment to provide small system upgrades for
smaller communities within their service area, they anticipate expanding
broadband service into Carroliton, Malvern and Minerva by June of 2004. This
upgrade will provide access to high speed internet service through Powerlink for
customers in these areas. As a result, Malvern will be unique in that residents
will have access to two cable service providers and two high speed internet
options. In the second phase of their plan, Adelphia anticipates upgrading the
Leesville-Bowerston area and tying them into this high speed internet system by
December of 2004.

In the recently conducted Business Retention and Expansion Program, employers
throughout the county complained about the lack of access to high speed
internet access. This situation has hampered their ability to communicate
effectively with customers, other plant locations, and suppliers. It has also made
any data transmission a challenge. The availability of high speed internet access
will help these businesses improve their ability to compete on a more level
playing field with their competition and will help to position Carroll County more
effectively as a good location to do business. S

Goal 1: Carroll County residents and businesses have access to state-
of-the-art telecommunications infrastructure

Objective 1: Promote the development of high-speed lines for home
and business use comparable to other developing communities

1.1 Determine the feasibility of options to provide high speed internet
access, such as DSL, cable, T1, OC 3 lines and Satellite

1.2 Form relationships or partnerships with high speed internet
providers to encourage and facilitate their provision of services in
Carroll County

1.3  Consider the feasibility of obtaining grant funds through
organizations such as the Appalachian Regional Commission to set
up private/public partnerships to introduce and expand broadband
service throughout Carroll County

1.4 Work with existing employers to help develop plans to improve
their internet access
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Infrastructure
"Comprehensive Plan

Goal 2: Carroll County residents and business operators are
knowledgeable about how to use the internet and are able to access
the potential it has to offer to improve their competitiveness and

quality of life

Objective 1: Carroll County residents and business employees have the
skills needed to use the internet effectively

1.1 Identify local educational institutions and other entities who are
able to offer computer and internet courses to the public and work
with them to develop and market these classes

1.2 Identify local educational institutions and other entities who are
able to offer computer and internet courses to local businesses and
collaborate with them to provide these courses targeted to local

businesses needs

1.3 Inventory and then market the availability to the public of local
computer facilities, such as those available through the library
system, and encourage local residents to use these facilities

1.4 Explore the possibility of introducing an “Internet Master”
Computer Assistance Program following the model of that initiated
through the University of Minnesota Extension Program

Power

Carroll County is serviced by three electric service providers; American Electric
Power, Ohio Edison and the Carroll Electric Cooperative, Inc. a member owned

Buckeye Power affiliate.

Please see the Economic Development Section for more detailed information on
electric service providers in Carroll County, their facilities, service locations and

capacities.

Please see the Economic Development Section for more detailed information on
natural gas service providers in Carroll County.
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